
  

www.My-Apt.com P.O. Box 19684, Cincinnati, OH 45219 513-445-3555 

Online Account and Payment 

Website: my-apt.com 

Username: ________________________________________________ (your email address) 

Password:_________________________________________________ 

App: “RESIDENT CENTER” in app store.  

 

From the app you can: PAY RENT, SUBMIT MAINTENANCE REQUESTS, SEE PAST PAYMENTS, AND 
CHARGES, AND MORE.  

You must first use your email to log in and set up a password. You should have received an email to set 
up the account at the beginning of your lease. If you do not know your password, use the password 
reset link in the app. Please text 513-445-3555 for help setting up the account or for password resets. 

Online Account and Payment:  

1. Log into account on www.my-apt.com 
2. Click “Make Payment” 
3. Select Payment Amount  
4. Select payment method, either bank account or credit card 
5. Enter bank account or credit card information 

Cash Payment:  

1. Click “Get Paycode” in the app or in your account online.  
2. Take paycode and cash to a Walmart, Kroger, Speedway or other store listed. You will need a 

specific paycode for each store. For example, a Walmart code will not work at Kroger.  
3. Ask Cashier to scan paycode 
4. Give cash to cashier.  
5. Payment is made to your account.  
6. Some stores limit the amount you can transfer at one time. If you need to pay more than the 

limit, simply complete multiple transactions.  

Cashapp: Payment may be made by Cashapp: $aaronpropertymgmt 


